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Boise County Facilities Survey

““Snapshot in TimeSnapshot in Time””
It is important to remember that the results It is important to remember that the results 

presented here represent a presented here represent a ““snapshot in timesnapshot in time””  ~ ~ 
a compilation of feelings and opinions of 846 a compilation of feelings and opinions of 846 

respondents for the period from June 28respondents for the period from June 28thth  

through July 20through July 20thth  only.  If the survey were taken only.  If the survey were taken 
again, the results might be different due to again, the results might be different due to 
changes in political climate and personal changes in political climate and personal 

experience since the original survey period.  experience since the original survey period.  

Respondent demographics (area of residence) Respondent demographics (area of residence) 
closely matches the 2000 U.S. Census.closely matches the 2000 U.S. Census.



Boise County Facilities Survey

Benefits of the SurveyBenefits of the Survey
1.1.  A measure of the level of public knowledge, awareness and A measure of the level of public knowledge, awareness and 

experience regarding County facilities and services.experience regarding County facilities and services.

2.2.  Understanding unbiased public opinion on matters not Understanding unbiased public opinion on matters not 
pertaining to facilities or services, as presented by pertaining to facilities or services, as presented by 
respondent commentary.respondent commentary.

3.3.  Providing the public an opportunity to have a voice in Providing the public an opportunity to have a voice in 
County government.County government.

4.4.  Opening a window of opportunity for change in areas of Opening a window of opportunity for change in areas of 
weakness or where levels of public understanding need to weakness or where levels of public understanding need to 
be increased.be increased.

5.5.  Offering direction for County Commissioners and other Offering direction for County Commissioners and other 
elected officials for longelected officials for long--range facility planning.range facility planning.



Boise County Facts

“Boise County is ranked 34th out of Idaho’s 44 
counties in population and is the 15th largest in area. 
In 1991, Boise County had a population of 3,805 and 
in 2001 that number increased to 7,011. The 
increase of 3,206 individuals, or 84.3 percent, over 
the decade makes Boise County the fastest growing 
county in Southwest Idaho.  Boise County has 
increased its population, but has not received an 
equal gain in economic benefit as a result of 
commuters residing in the area while choosing to 
work and shop in Ada County.”

Idaho Department of Commerce
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Boise County Facilities Survey

Overall Overall 
Response Response 

Rate:       Rate:       
16.4%16.4%

Total         Total         
Surveys Mailed: Surveys Mailed: 

7,8987,898
100%

Appx. Number Appx. Number 
Surveys Actually Surveys Actually 
Received By the Received By the 

Public:              Public:              
5,1675,167
65% Total  Total  

Responses:         Responses:         
846846

16.4%



Boise County Facilities Survey

$ 7,000.00Budgeted Cost

Expenditures

$                      2,666.05 Printing Costs
$                      3,024.00 Postage & Reply Permit

$                           65.00 Mailbox Rental

-$5,755.05Total Expenditures

$ 1,244.95 Cost Savings to County:
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Data PreparationData Preparation
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Wilson Consulting Wishes to Wilson Consulting Wishes to 
express sincere appreciation express sincere appreciation 

to Oreon Internet Research for to Oreon Internet Research for 
their involvement, advice and their involvement, advice and 
counsel provided to us in this counsel provided to us in this 

study, free of charge.  study, free of charge.  

We are deeply grateful.We are deeply grateful.
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Raw Data SampleRaw Data Sample



Boise County Facilities Survey

Raw Data SampleRaw Data Sample
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Sample Sample 
CommentaryCommentary

The numbers in The numbers in 
the leftthe left--hand hand 
column correspond column correspond 
with headers at the with headers at the 
beginning of the beginning of the 
data, providing data, providing 
limited information limited information 
about the about the 
respondent respondent –– place place 
of residence and of residence and 
employment employment 
status.status.



Boise County Facilities Survey

Demographic DataDemographic Data



DEMOGRAPHICS:  Number of Years Lived In or Owned Property 
In Boise County  
846 Responses
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DEMOGRAPHICS:  Respondent ZIP Code  
846 Responses
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DEMOGRAPHICS:  Registered to Vote In Boise County  
846 Responses

Yes 
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DEMOGRAPHICS:  Precinct in which Registered to Vote  
846 Responses

Garden Valley
26%

Horseshoe Bend
18%
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Boise County Facilities Survey

Personal Visits toPersonal Visits to
Boise County OfficesBoise County Offices



Visited or  Contacted a BC Facility  
Personal and/or Telephone Contact
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““All Other OfficesAll Other Offices”” measured less than 5%, each office.measured less than 5%, each office.



Visited or  Contacted a BC Facility  
Personal and/or Telephone Contact
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Which Facility is Visited Most Often?
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Adequate Space to Conduct Business  
2,869 Responses
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Adequate Space to Conduct Business  
2,869 Responses
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Adequate Space to Conduct Business  
2,869 Responses

Office Name       (Location)       # ResponsesOffice Name       (Location)       # Responses
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Clerk/Auditor/Recorder total over 100% because all three offices were measured independently, and then combined 
in the survey results.



Amount of Time to Conduct Business  
2,869 Responses
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Convenience of Location  
2,869 Responses
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2,869 Responses



Office Name       (Location)       # ResponsesOffice Name       (Location)       # Responses

Overall Appearance  
2,869 Responses
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Office Name       (Location)       # ResponsesOffice Name       (Location)       # Responses

Overall Appearance  
2,869 Responses
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Overall Service  
2,869 Responses
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Office Name       (Location)       # ResponsesOffice Name       (Location)       # Responses

Overall Service  
2,869 Responses
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Office Name       (Location)       # ResponsesOffice Name       (Location)       # Responses

Overall Service  
2,869 Responses
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Clerk/Auditor/Recorder total over 100% because all three offices were measured independently, and then combined 
in the survey results.



Privacy  
2,869 Responses

Poor
Fair

Good

Excellent

Does Not Apply 
Don't Know

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Pe
rc

en
ta

ge
 o

f S
at

is
fa

ct
io

n
Pe

rc
en

ta
ge

 o
f S

at
is

fa
ct

io
n



Office Name       (Location)       # ResponsesOffice Name       (Location)       # Responses

Privacy  
2,869 Responses
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Office Name       (Location)       # ResponsesOffice Name       (Location)       # Responses

Privacy  
2,869 Responses
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in the survey results.



Restroom Facilities  
2,869 Responses
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Seating  
2,869 Responses
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Wait Time  
2,869 Responses
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Boise County Facilities Survey

Telephone Contact with Telephone Contact with 
Boise County OfficesBoise County Offices



Have Contacted a BC Facility by Phone
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Overall Telephone Service  
1,343 Responses
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Telephone Response Time  
1,343 Responses
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Opinions About           Opinions About           
Boise County IssuesBoise County Issues

Boise County Facilities Survey



I believe the level of public service provided by Boise County 
could be strengthened by new county facilities.  
846 Responses

Strongly 
Disagree

Generally 
Disagree

Generally 
Agree

Strongly 
Agree

Don't know / 
No opinion

0%

5%

10%

15%

20%

25%

30%

35%

Disagree 
(54%)

Agree 
(36%)

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

55%

60%

P
er

ce
nt

ag
e 

of
 R

es
po

nd
en

ts

All Levels of Agreement

Net Levels

P
er

ce
nt

ag
e 

of
 R

es
po

nd
en

ts

P
er

ce
nt

ag
e 

of
 R

es
po

nd
en

ts



I believe the level of public service provided by Boise County 
could be strengthened by new county facilities.  
846 Responses
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Believe Boise County could develop a sound plan to fund construction 
of County facilities in an economically responsible manner.  
846 Responses
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Believe Boise County could develop a sound plan to fund construction 
of County facilities in an economically responsible manner.  
846 Responses
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Given a sound plan, would vote for a bond to build new County 
facilities.  
846 Responses
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Given a sound plan, would vote for a bond to build new County 
facilities.  
846 Responses
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Concerned about the preservation of historical buildings in 
Idaho City.  
846 Responses
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Concerned about the preservation of historical buildings in 
Idaho City.  
846 Responses
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Contrast Opinions About      Contrast Opinions About       
Boise County IssuesBoise County Issues



Smith: Rather REDUCE SERVICES  than agree to tax increase.  

Jones: Willing to SUPPORT TAX INCREASE  for better service.  
846 Responses
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Smith: Rather REDUCE SERVICES  than agree to tax increase.  

Jones: Willing to SUPPORT TAX INCREASE  for better service.  
846 Responses
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Responses indicating “no opinion” are not shown.



Baker: County should PROVIDE ON-LINE SERVICES. 
Cook: NO ON-LINE SERVICE  / Do not like business on the Internet.  
846 Responses
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Baker  Baker  
46%46%

Cook  Cook  
41%41%

Baker: County should PROVIDE ON-LINE SERVICES. 
Cook: NO ON-LINE SERVICE  / Do not like business on the Internet.  
846 Responses
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Brown: County NEEDS MORE ANNEX FACILITIES outside of Idaho City.

Green: County HAS ENOUGH FACILITIES.
846 Responses
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Brown  Brown  
35%35%

Green  Green  
51%51%

Brown: County NEEDS MORE ANNEX FACILITIES outside of Idaho City.

Green: County HAS ENOUGH FACILITIES.
846 Responses
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Wood: BC PRIMARY FACILITIES SHOULD BE RELOCATED.  

Stone: BC PRIMARY FACILITIES APPROPRIATELY LOCATED.  
846 Responses
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Wood: BC PRIMARY FACILITIES SHOULD BE RELOCATED.  

Stone: BC PRIMARY FACILITIES APPROPRIATELY LOCATED.  
846 Responses
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Mason:  If want it, will vote to pay for it.  
Carpenter:  County gets too much money, would never vote to give more.  
846 Responses
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Mason:  If want it, will vote to pay for it.  
Carpenter:  County gets too much money, would never vote to give 
more.  846 Responses
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Rivers:  County wastes money, should tighten belt. 
Brooks: County manages money well; we get a good value. 
846 Responses
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Rivers:  County wastes money, should tighten belt. 
Brooks: County manages money well; we get a good value. 
846 Responses
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Responses indicating “no opinion” are not shown.
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Selected Excerpts:Selected Excerpts:

Respondent CommentaryRespondent Commentary

A complete version of comments has been provided in the raw dataA complete version of comments has been provided in the raw data..



QUESTION: Are there any services you would like 
to see offered by Boise County that the County 
does not currently provide?

““I would like to see the county adopt an aggressive public nuisanI would like to see the county adopt an aggressive public nuisance ce 
zoning ordinance to prohibit junk yards and abandoned trash on zoning ordinance to prohibit junk yards and abandoned trash on 
privately owned lands.  The county would also have to fund removprivately owned lands.  The county would also have to fund removal al 
of such junk.  Ideally the property owners would be billed for tof such junk.  Ideally the property owners would be billed for this his 
nuisance abatement; however, some owner's will have no assets annuisance abatement; however, some owner's will have no assets and d 
the county will have to pick up the tab.    I would like to see the county will have to pick up the tab.    I would like to see a a 
functioning county jail facility located in this county.   It isfunctioning county jail facility located in this county.   It is  foolish to foolish to 
pay for transport costs and pay "rent" to another county's facilpay for transport costs and pay "rent" to another county's facility.ity.””    
SE Boise County SE Boise County ●●  EmployedEmployed

““Would like to see more Boise County Sheriff presence in the GardWould like to see more Boise County Sheriff presence in the Garden en 
Valley/Crouch area.   Would like to see Boise Co. establish someValley/Crouch area.   Would like to see Boise Co. establish some  sort sort 
of animal shelter.of animal shelter.””    Garden Valley Garden Valley ●●  EmployedEmployed

““Some sort of junk cleanSome sort of junk clean--up policy.up policy.””    Horseshoe Bend Horseshoe Bend ●●  Not Not 
EmployedEmployed



QUESTION: Are there any services you would like to 
see offered by Boise County that the County does not 
currently provide?

““I would like to see the county pursue a 9I would like to see the county pursue a 9--hole golf course in Idaho hole golf course in Idaho 
City.  Having the rodeo there in August will bring in business. City.  Having the rodeo there in August will bring in business. 
However a golf course would increase the number of summer cabinsHowever a golf course would increase the number of summer cabins  
and reduce the vacant ground.  This in turn would increase countand reduce the vacant ground.  This in turn would increase county y 
revenue.  Idaho City could be a very attractive location with prrevenue.  Idaho City could be a very attractive location with proper oper 
management.  No reason to compete with Tamarack.management.  No reason to compete with Tamarack.””    Other Other 
Area Area ●●  EmployedEmployed

““Internet access to Planning and Zoning information.Internet access to Planning and Zoning information.””    Garden Garden 
Valley Valley ●●  Not EmployedNot Employed

““More weed control. County road is lined with thistle and spreadiMore weed control. County road is lined with thistle and spreading ng 
fast even in the city of Horseshoe Bend.fast even in the city of Horseshoe Bend.””    Horseshoe Bend Horseshoe Bend ●●  
RetiredRetired



QUESTION: Are there any services you would like 
to see offered by Boise County that the County 
does not currently provide?

““I know I answered a question regarding this issue but it is suchI know I answered a question regarding this issue but it is such  an an 
important item I need to reiterate it.  Our County really needs important item I need to reiterate it.  Our County really needs onon--line line 
services to provide the public with information. Many times we nservices to provide the public with information. Many times we need eed 
the information and the County workers are out to lunch or it isthe information and the County workers are out to lunch or it is  after after 
hours. If we were able to access this information without the nehours. If we were able to access this information without the need to ed to 
bother a County worker it will allow the County to have more timbother a County worker it will allow the County to have more time to e to 
do other necessary things and be much more productive with theirdo other necessary things and be much more productive with their  
time.time.””    SE Boise County SE Boise County ●●  EmployedEmployed

““To apply for unemployment or food stamps you have to attend a 2 To apply for unemployment or food stamps you have to attend a 2 
to 3 hour class which is given in the early morning.  If such a to 3 hour class which is given in the early morning.  If such a 
meeting is mandatory, then I feel that we should have something meeting is mandatory, then I feel that we should have something set set 
up in Idaho City for such meetings, like once or twice per monthup in Idaho City for such meetings, like once or twice per month  for for 
people who cannot get down there for meetings.people who cannot get down there for meetings.””    Idaho City Idaho City ●●  
EmployedEmployed

““Boise County needs building codes. Structures need to be held toBoise County needs building codes. Structures need to be held to  
standards so they are safe.standards so they are safe.””    Idaho City Idaho City ●●  EmployedEmployed



QUESTION: Are there any services you would like 
to see offered by Boise County that the County 
does not currently provide?

““My priority is that the County reMy priority is that the County re--open our existing jail facilities to open our existing jail facilities to 
provide for the ability to house arrestees for a minimum of one provide for the ability to house arrestees for a minimum of one to to 
two nights when needed.  This is all that would be needed for DUtwo nights when needed.  This is all that would be needed for DUI I 
arrests during the busy summer tourist season.  As well for arrests during the busy summer tourist season.  As well for 
domestic abuse, and assaults requiring a "cool off" period for domestic abuse, and assaults requiring a "cool off" period for 
offending parties.    Without this ability, local law enforcemenoffending parties.    Without this ability, local law enforcement have t have 
no real tangible way to sanction, or arrest violators in the no real tangible way to sanction, or arrest violators in the 
community!community!””    Other Area Other Area ●●  EmployedEmployed

““Maintenance on Harris Creek road from Horseshoe Bend to Star Maintenance on Harris Creek road from Horseshoe Bend to Star 
Ranch is bad and traffic is up.  The loggers done a much better Ranch is bad and traffic is up.  The loggers done a much better job job 
over the years.over the years.””    Horseshoe Bend Horseshoe Bend ●●  EmployedEmployed

““I think that the Sheriff's Department should establish and staffI think that the Sheriff's Department should establish and staff  a a 
subsub--station in Crouch.  They have been offered a space at no cost, station in Crouch.  They have been offered a space at no cost, 
but have declined because of the cost of communication but have declined because of the cost of communication 
equipment.  I am sure that the current population, tax base and equipment.  I am sure that the current population, tax base and rate rate 
of growth in Garden Valley warrant this improvement.of growth in Garden Valley warrant this improvement.””    Garden Garden 
Valley Valley ●●  EmployedEmployed



Boise County Facilities Survey

Selected Excerpts:Selected Excerpts:

Respondent CommentaryRespondent Commentary

A complete version of comments has been provided in the raw dataA complete version of comments has been provided in the raw data..



QUESTION:  Any Other Comments?

““Boise City residents, who own recreational property in Boise Boise City residents, who own recreational property in Boise 
County, pay just as much in property taxes (given property of eqCounty, pay just as much in property taxes (given property of equal ual 
value) as Boise County residents but receive very, very few Boisvalue) as Boise County residents but receive very, very few Boise e 
County benefits.      It must be great for Boise County residentCounty benefits.      It must be great for Boise County residents to s to 
vote for higher property taxes for greater benefits (like schoolvote for higher property taxes for greater benefits (like schools and s and 
education) that only benefit Boise County residents.  Then, haveeducation) that only benefit Boise County residents.  Then, have  a a 
large share of the cost passed on to nonlarge share of the cost passed on to non--residents who live residents who live 
elsewhere but pay property taxes on their recreational property elsewhere but pay property taxes on their recreational property in in 
Boise County.  NonBoise County.  Non--residents can't even vote on the issues in Boise residents can't even vote on the issues in Boise 
County.  (I thought the American Revolution was largely about County.  (I thought the American Revolution was largely about 
taxation without representation.)    Please tell me...what percetaxation without representation.)    Please tell me...what percent of nt of 
the property taxes in Boise County are paid by nonthe property taxes in Boise County are paid by non--residents who residents who 
cannot even vote on any Boise County issue?    cannot even vote on any Boise County issue?      Other Area Other Area ●●  
RetiredRetired

““I think the county does a great job generally considering the taI think the county does a great job generally considering the tax x 
base vs. the physical size of the county.base vs. the physical size of the county.””    SE Boise County SE Boise County ●●  
EmployedEmployed



QUESTION:  Any Other Comments?

““I do not support putting any more money into the "historic" I do not support putting any more money into the "historic" 
buildings in Idaho City where the county offices are now.  We nebuildings in Idaho City where the county offices are now.  We need a ed a 
new facility that is modern and more centrally located.new facility that is modern and more centrally located.””    
Horseshoe Bend Horseshoe Bend ●●  EmployedEmployed

““By and large, I'm very happy with the services BC provides, and By and large, I'm very happy with the services BC provides, and the the 
efficient way in which they do it.  I like the historic buildingefficient way in which they do it.  I like the historic buildings that s that 
currently house most County offices.  With the population of BC currently house most County offices.  With the population of BC ever ever 
increasing, the day may come when new facilities MUST be increasing, the day may come when new facilities MUST be 
constructed. That seems inevitable despite my fond wish for thinconstructed. That seems inevitable despite my fond wish for things gs 
stay the same.  And, of course, I'd really like to see the Countstay the same.  And, of course, I'd really like to see the County offices y offices 
stay in Idaho City!stay in Idaho City!””    Idaho City Idaho City ●●  EmployedEmployed

““I would like developers to pay impact fees to cover all the costI would like developers to pay impact fees to cover all the cost  
increases to the county and the current residents to cover the cincreases to the county and the current residents to cover the current urrent 
services to us.  I would also like to see property taxes capped services to us.  I would also like to see property taxes capped at 1% at 1% 
of the assessed value and taxes to be due in March and Septemberof the assessed value and taxes to be due in March and September  
rather than June and December.rather than June and December.””    Horseshoe Bend Horseshoe Bend ●●  EmployedEmployed



QUESTION:  Any Other Comments?

““I believe the present facilities in Idaho City are fine for dailI believe the present facilities in Idaho City are fine for daily County y County 
administration.  I do feel that residents in Garden Valley have administration.  I do feel that residents in Garden Valley have to to 
travel the farthest to get license plates, permits, information travel the farthest to get license plates, permits, information etc.  An etc.  An 
annex in Garden Valley would be very helpful to the residents.  annex in Garden Valley would be very helpful to the residents.  It It 
seems strange that the area with the highest population in the seems strange that the area with the highest population in the 
County has the least amount of services available!County has the least amount of services available!””    Other Area Other Area ●●  
Not EmployedNot Employed

““Consideration should be given to renovating existing facilities Consideration should be given to renovating existing facilities or or 
expansion.  Create a grant committee (if one does not already exexpansion.  Create a grant committee (if one does not already exist) ist) 
to aggressively pursue any available grants for services to assito aggressively pursue any available grants for services to assist st 
Boise County financially.Boise County financially.””    Idaho City Idaho City ●●  EmployedEmployed

““My taxes are high enough! The only thing I can say is that the rMy taxes are high enough! The only thing I can say is that the road oad 
dept. does a very fine job and I an very grateful for their harddept. does a very fine job and I an very grateful for their hard  work.work.””  
  SE Boise County SE Boise County ●●  EmployedEmployed



Boise County Facilities Survey

Please feel free to call us with any Please feel free to call us with any 
questions regarding the survey results.questions regarding the survey results.

P.O. Box 165P.O. Box 165
Idaho City, ID  83631Idaho City, ID  83631
Office Phone:  208.392.6770Office Phone:  208.392.6770
Fax:  208.392.4934Fax:  208.392.4934
Cell:  208.860.4465Cell:  208.860.4465
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